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a. acknowledge 
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Considerations for determining application to the Code: 
 

5.   In circumstances where alleged conduct would constitute a violation of more than one 
policy applicable to student conduct a Case Manager will consult with the other 
relevant parties, using an I
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5. “Disruption” refers to a disturbance or problem which interrupts an event, activity, or 
process, preventing Members of the University Community from engaging in the operations 
or activities of the University. 

6. “Intersectional” refers to an approach that acknowledges the integrative nature of social 
identities and social oppressions, including various forms of violence.  

7. “Investigation” refers to the examination of a report by an Investigator for the purpose of 
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observer or emotional support and they do not have independent participation in the 
process. Support can include but is not limited to: parent, friend, elder, translator, spouse. 

20. “University Official” refers to any university employee including but not limited to 
administration, staff, faculty, Security Services, facilities staff and contract employees who 
in the ordinary course of their duties have the authority to limit access to University 
Property, programs and services. 

21. "University Property" refers to lands, buildings and grounds of the University, or other 
places or facilities used for the provision of the University's programs or services or for 
University- approved events and activities. 

22. “University Report” refers to the University Administration bringing forward a complaint of 
Non-Aacademic Misconduct under this Code. 

23. “Visitor” refers to anyone who is not a Member of the University Community, who is on the 
University Property, or who is engaged in activities on the University Property or with 
Members of the University Community, and includes, but is not limited to, friends and other 
personal guests of Students, patrons of businesses located on the University Property, 
contractors, agents, vendors, guest lecturers, conference attendees, and visiting scholars. 

 
D. Policy 

 
D1. Rights, Responsibilities and Expectations  

 
All University Students have an obligation to familiarize themselves with this Code as it 
applies to their particular role as a Student in order to ensure that they are aware of their 
rights, responsibilities and expectations to the University community. 

The University upholds and will take reasonable steps to ensure that Students, as Members 
of the University Community, are aware of their Rights, Responsibilities and Expectations, as 
follows: 

 
1. Environment 
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accordance with the law. 
4. Fair Process 

a. The University will work collaboratively to resolve campus disagreements or 
complaints. Responses will be handled in a fair and equitable manner adherent to 
principles of procedural fairness and a Restorative Approach. 

b. A Student who is alleged to have committed Non-Academic Misconduct has the 
right to know the details of the allegation and to provide a full response. 

c. Opportunities for a restorative approach will be available throughout the resolution 
process. 

d. A Respondent’s participation in the Code process is voluntary although it does not 
absolve them of responsibility. If a Respondent chooses not to participate, the 
procedure will still go forward. Any Restorative Approach, however, requires the 
participation of all parties. 

5. Reprisal 
a. A Student who makes a complaint in good faith under the Code has the right to do 

so without reprisal or retaliation. 
6. Individual responsibility and accountability 

a. Students are expected to be individually responsible for their actions whether 
acting individually or in a group. Students have an obligation to make legal and 
responsible decisions concerning their conduct. 

b. In the exercise of its authority and responsibility, the University treats Students as 
free to organize their 
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and constitutes university sanctioned activities. 
b. Students are expected to conduct themselves in 
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compelling, forcing, or otherwise socially pressuring, a person to gain or 
maintain: (i) membership in; (ii) the acceptance of; or, (iii) association 
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destruction of property 
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commission of an act that is in violation of this Code, a University policy, rule or 
procedure. 

b. Encouraging or aiding others, by words or by action, to engage in the 
commission of an act that is in violation of a Municipal, Provincial or Federal law 
and that as material negative impact to the University. 

 
E. Administrative Structure 

 
E1. Roles & Responsibilities 

 
a. Authority: This Code falls under the authority of the Senate. 
b. Vice-Provost, Student Affairs:  Vice-Provost Student Affairs is responsible for the 

administration of this Code. 
c. Assistant Vice-Provost, Campus Living and Student Well-being is responsible for 

determining applicability of the Code in consultation with Case Managers, and 
determining interim measures. 

d. Case Managers: members of the Case Management Team offer confidential 
support, crisis intervention, liaise with medical/legal/police services as needed, 
coordinates safety plans with Security Services, refers  to counselling and 
ongoing support, advises  on possible accommodations and processes outlined in 
this Code, refers  to Faculty-level supports, as needed, and provides other 
consultation and case management services (including incident logging). They 
consult and liaise with Security Services, Student Health & Wellness, Student 
Accessibility Centre, Human Rights and Equity Services, the Assistant Vice-
Provost, Campus Living and Student Well-being, and the Vice-Provost Student 
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Student Affairs. 

E4. Related Resources and Policies  
 

a. Related Resources: 
i. Human Rights & Equity Services 

ii. Security Services 
iii. Dalhousie Student Advocacy Service 
iv. Dalhousie Student Health & Wellness Centre (for Students) 
v. Ombudsperson (independent and impartial support) 

vi. Language Interpreter Services 
 

b. Related Policies and Procedures 
 

i. Sexualized Violence Policy 
ii. Residence Community Standards 

iii. Information Technology Acceptable Use Policy 
iv. University process for addressing alleged failures to meet professionalism 

standards, where applicable, even when actions are being taken under the 
Code 

v. Faculty Discipline Procedures Concerning Allegations of Academic Offences 
vi. Senate Discipline Committee Jurisdiction and Procedures 

 
F. Procedures 

 
F1. Confidentiality and Its Limits  

 
1. Reports of Non-Academic Misconduct will be kept confidential to the greatest extent 

possible, within the limitations described in this section. 
2. Confidentiality is limited to those within the University community who need 

to know information to carry out their responsibilities under this Code, including 
developing collaborative case management plans, providing accommodations, 
determining what, if any, interim measures are required, investigating a Report, 
responding to a Report and administering outcomes resulting from a Report. In all cases, 
a Case Manager will share the least amount of information possible. 

3. Confidentiality is limited in circumstances where a serious safety risk exists and/or the 
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Code Pathway Safety & Impact Level Possible Actions 
A) Case Management 
Approach (policy not 
applied) 

Low safety risk to 
Members of the 
University 
Community*. 
  
Low-moderate 
impact** of 
behaviour to one or 
more Members of 
the University 
Community, the 
institution or its 
property. 

-Restorative process 
-Restitution 
-Facilitated or mediated dialogue 
-Effective supports 
- Notification 
-Other interventions 
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**impact is defined as creating substantial and quantifiable limitation for members of the campus 
community to access their education, be academically engaged, engage in student life outside of the 
classroom, and perform academically. It could also be defined as mental or physical harm that impairs 
functioning in personal or academic life. Impact to the institution or its facilities will similarly be 
measured by substantial and quantifiable limitations to a facility or the institution to function in 
delivering on its purpose. 
 
*** the university reserves the right to impose interim measures in extraordinary circumstances. Any 
such measures will be reviewed by the Assistant Vice-Provost Campus Living and Student Well-Being 
within 72 hours. 
 
General notes: based on details shared about a campus concern by impacted parties, the University will 
determine the most suitable pathway based on assessment of safety and impact, the Respondent’s 
willingness to participate, and with impacted party’s input considered in the determination.    

 

F3. Case Management Approach  
 
1) Sharing Issues of Concern that may constitute Non-Academic Misconduct does not 

result in a Report being made and does not initiate the Investigative or Non-
Investigative Streams under this Code. 

2) Submission of an Issue of Concern or request for assistance (in person/online form/email) will generate 
an intake meeting with a Case Manager to discuss the needs or concerns and initiate a case 
management stream response. 

3) The Case Manager shall: 

a) Take a holistic and trauma informed approach, one that is human centred, 
intersectional, and culturally relevant for parties involved in or impacted by concerning 
behaviour or conflict on campus.   

b) Assess the needs generated by the concern and support individuals in understanding 
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iii) information about counselling services, including those available through 
Dalhousie’s Student Health and Wellness Centre for the University’s Students; 

iv) accei9e >>BDC 
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involved in a formal reporting process.   
7. A Case Manager can provide a process to consult with the directly impacted 

individual(s) in order to determine their willingness and/or capacity for 
involvement in any resolution process, whether through Investigation or 
restorative measures.  

8. A Case Manager will provide both the Complainant and the Respondent identified 
in a R
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process under this Code. A Report shall not include personal contact information of 
anyone named in the Report. 

 
c. Upon receipt of a Report, the Assistant Vice-Provost, Campus Living and Student Well-being 

will determine: 
 

i. if the criteria in section B (Application section) of this Code have been 
met;  

ii. if based on the Report, there could be a finding that Non-
Academic Misconduct has occurred under this Code 

 
iii. if the allegations in the Report are not being heard and have not been heard 

through another University process; and 
 

iv. That the case has been appropriately assessed by the Case Management 
Team according to the Case Assessment Matrix F2 and that the result of 
that assessment recommends a formal code pathway. 

 
v. If the Assistant Vice-Provost, Campus Living and Well-being determines that 

any elements in F4.1.c. have not been met, the Complainant will be referred 
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such as but not limited to the Ombudsperson and Faculty-level supports. 
 

F4.2 Interim Accommodations 
 

a. When a Case Manager receives a Report, they, shall meet with the Complainant 
and Respondent to discuss available process options and to provide the 
Complainant 
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Misconduct 
 

e. there has been more than one Issue of Concern shared about more than one 
alleged act of Non-Academic Misconduct allegedly committed by the same 
Respondent(s) that would warrant a Report based on the Case Assessment Matrix 
F2; or 

 
f. where there are two or more Respondents facing allegations arising from the same 

fact situation (common allegations of Non-Academic Misconduct).   
 

2. No University Report shall be initiated unless one of the circumstances set out in 
section F5.1 above applies and the Assistant Vice-Provost, Campus Living and 
Well-being determines that: 

a. proceeding with the processing of the University Report is in the interest of the 
health and safety of Members of the University Community or consistent with its 
obligations and responsibilities; and 

b. it is reasonably likely that sufficient evidence can be obtained to determine if the 
Respondent has committed an act of Non-Academic Misconduct without the 
Complainant or Visitor’s ongoing involvement where those individuals have 
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a. If the Assistant Vice-Provost, Campus Living and Student Well-being determines that 
the Report will proceed under the Non-Investigative Stream, a Case Manager will 
determine a resolution plan including appropriate remedial, educational and/or 
restorative outcomes. Such outcomes vary depending on the nature of the Report 
and input from all parties involved. Examples of these outcomes include, but are 
not limited to: 

 
i. Impact Statement/Letter, or Video: The Complainant communicates to the 

Respondent the harm that they have experienced, that the Respondent’s 
behaviour is unwelcome and unwanted, and that the behaviour must stop 
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Respondent that the allegations in the Report are unchallenged and that the 
University will proceed on that basis. 

 
c. All steps under the Investigative Stream will be completed in a timely manner, 

having regard to the circumstances surrounding a particular Report, this Code, and 
requirements of fair process. Wherever possible, the Investigation, including the 
submission of the Investigation report, will be completed within 60 calendar days of 
the receipt of the materials by the Investigator pursuant to section F6.2 of this 
Code. 

 
d. The Investigator will conduct the Investigation in a manner that is consistent with 

this procedure and the principles set out in section D.1 Rights, Responsibilities and 
Expectations of this Code. This procedure requires: 

i. The Investigator will treat all information received in the course of the 
Investigation in accordance with the confidentiality provisions outlined in 
section F1 of this Code and will remind all individuals involved in the 
Investigation of those provisions. 

 
ii. The Investigator will give written notice to the Complainant and Respondent 

that the allegations set out in the Report will be investigated; 
 

iii. The Complainant may not be required to participate in the Investigation but 
may, however, be requested to provide additional clarifying information or 
evidence to supplement the Report or names of any potential witnesses. 
Where the Complainant has received the Respondent’s written response to 
the Report, the Complainant will be provided an opportunity to submit any 
additional information they wish to provide; 

 
iv. The Respondent will be given a reasonable opportunity to attend an 

interview with the Investigator, to provide names of any potential 
witnesses, and to submit any additional information they wish to have 
considered as part of their response; 

 
v. Following each interview, the individual interviewed will be provided with a 

written summary of the interview and provided a reasonable opportunity to 
provide comments on the accuracy of the summary; 

 
vi. At the conclusion of the Investigation, the Investigator will prepare a written 

confidential Investigation report that makes a finding as to whether or not, 
on a balance of probabilities (i.e., more likely than not), the Respondent has 
committed an act of Non-Academic Misconduct against the Complainant 
and provide reasons for the finding. Reasons will include findings of 
credibility, a description of what evidence was accepted and was not, and a 
weighing of that evidence. 
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vii. The Investigator will send the confidential Investigation report, which may be 
partially redacted to address any confidentiality concerns, to 
the Complainant and to the Respondent. When sending the report, the 
Complainant and Respondent will be advised of available resources, such as 
the Ombudsperson, Dalhousie Student Advocacy Service and Faculty-level 
supports. 

 
viii. The 
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i. mandatory
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